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Breast Pump Inventory Control 
  

  

Policy  

The purchase, distribution and recovery of breast pumps should be managed like any other type 

of agency procurement in order to prevent theft or unauthorized use or distribution. 

    

Storage  

All pumps and collection kits should be stored in an area or cabinet that can be locked when 

local agency personnel are not present. 

 

Note:  All new pumps and collection kits should be stored in unopened packaging, as received 

from the manufacturer. 

   

Service and maintenance  
Local WIC agency policies should identify: 

• Which staff members are responsible for cleaning, disinfecting and maintaining breast pump 

motors, 

• The recommended maintenance schedule, and 

• Procedures for retrieving pumps that are lost, stolen, or otherwise not returned. 

    

Reports available  
The breast pump reports available from the WIC data system can be used to manage the 

inventory. 

 

Pump returned damaged  

Pumps returned to the agency damaged should be repaired, if cost effective, by the pump 

company at no cost to the participant.  Local agencies will need to decide if it is cost effective to 

get the damaged pump repaired based on the replacement cost of a new pump. 

    

Lost pump  

Retrieving a WIC-owned electric multi-user breast pump procedure: 

1. Attempt to reach participant or alternate contact by phone using the Electric Breast Pump 

Loan Agreement information.   

2. If unable to contact by phone, send a certified letter to the participant. Notify participant 

if breast pump is not returned promptly local authorities may be contacted. 

3. Request assistance from law enforcement depending on the pump’s current value.  Keep 

in mind that not all local law enforcement will take action when you request assistance. 

 

Note:  You cannot deny a participant WIC benefits for failing to return a breast pump. 
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Participant with pump moves  

If a participant moves out of the local agency service area while in the possession of a WIC-

owned electric breast pump, the following should be done: 

• The local agency the participant moved from must contact the new agency to make 

arrangements for the pump to be returned to the agency the client left. 

• The agency the participant is coming into must contact the client to see if a pump is still 

needed, if yes then make arrangements for the client to receive a pump. 

 

Note:  It may not be feasible for the client to return the breast pump to the old agency in which 

case the new agency must mail or make other arrangements to get the pump back to the agency 

that issued the pump. 
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